CONTACT
e (704) 999-3807
o www.sarikasajja.info
o sarikasajja@gmail.com

EDUCATION
SCAD, Savannah
e« B.F.A in Service Design
e Double minor in Industrial
Design and Business
Management &
Entrepreneurship

SKILLS

Professional
« Project Management
o Strategy
o Storytelling
e Design Thinking

Design
o UX Research
o UX/UI Design
e Service Design
e Journey Mapping
o Journey Blueprinting

Digital
e Adobe Suite
o Figma
e« MURAL/ MIRO
e ProCreate

SARIKA SAJJA

User Experience Designer

PROFESSIONAL EXPERIENCE

The Home Depot 2021- Present
o Senior User Experience Designer
o Leveraging UX & service design methodologies
to unify all enterprise, associate-facing
applications
o Participated in internal & external mentoring
opportunities with Engineering student interns

NCR 2019- 2021

o UX/UI Designer

o Service Designer

o UX Researcher

e Proposed ideas around language inclusivity UI,
improved internal processes & standardized
practices to establish efficiency within the
Design, Product & Engineering organizations.
Work & projects will be shared upon request

Projects foxr Peace: SCADPRO 2018-2019

o Service Design Strategist

o Project Manager

o Collaboration with NGO, E1l Departamento de la
Comida, to develop a sustainable service that
facilitates agricultural resources between
farmers in Puerto Rico

o Received a $20k grant, implemented in 2019 &
is an ongoing service in Puerto Rico

Delta: SCAPPRO 2019
o Design Researcher
e Service Design Lead
e Collaboration with Delta to research & develop
concepts for the future of high-end flying for
Delta employees, users & 3rd party driving
services

HP: SCADPRO 2019
o Service Design Strategist
e Collaboration with HP to create a streamlined
connection between HP users & its partners
while enhancing the tangible nature of photo
printing



